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Name of Interviewer..

Date(s) of interview(s)

or contacts

Form of introduction

SERIAL
NUMBER

Length of interview(s)

Total actual interviewing time

|Shn

“ My name is X. I'm from Essex/London University. We're preparing a report (writing a book) about standards of living in
Britain today and how families manage. We think it’s important for the Government and everyone else to know what the
facts really are. We're hoping to talk to about 3,000 families throughout the country and I'd be very grateful if you could
help us by answering some questions. All our information is, of course, strictly confidential.’

SUMMARY : COMPLETE AFTER INTERVIEW

1. Interview carried out
at first call
at second call
at third or later call

o-<@ =

2. Information for household _

— complete skip to Q. 3
incomplete—answer 2a

(a) Sections Housing
incomplete Employment

Occupational
Income
Assets
Health
Soc. Services
Inc. in kind
Style of living

(b) Reasons if incomplete

— ill/disabled
does not know
information
unwilling to give
information
other (specify)

—
—

cmqmmﬁwa&m}iwy

—
o

=0 K M

Which sections were answered
in whole or in part by which
persons on the household?

Informant
2nd member

CODE

ALL THAT
APPLY

AS LISTED
IN Q’AIRE
(Some Sections
may be

listed twice)

Other (specify)

Write
Section
1, 2, 3, etc

5. Number of other households
at addresss —M8M >

None

6. Household living on

ground
basement floor
1st floor

2nd floor

3rd floor

4th floor

5th or above
Specify

Answer
6a

(a) Is there a lift in the
building? Yes
No

Semi or detached house
or bungalow
Ter. h’se or bungalow
Self-con. flat in block
Self-con. flat in house
Self-con. flat attached
to shop/business
Room (s): furnished
Other (specify)
& A

Type of
Accomm

& o S

Is there an internal or external

flight of at least 4 steps or
stairs to the dwelling entrance?

Yes
No




Does the house/flat have any structural defects?

rising damp, damp walls or ceilings Yes ASK Q.7(a)|
loose brick-work/plaster 2| no} SKIP TO
roof vhich leaks in heavy rain DK_} Q. 8.
badly-fitting windows or doors

vhich do not open or close

broken floorboar; stairs

other_

(a) Do you feel any of these are a danger to your health or of
anyone in the household?

Yes

No
DX

Would you say you (and the family) have a serious housing
prob lem?

Yes ASK Q.8(a)

No &
DK} SKIP TO Q. 8(b)

(a) What sort of problem is the worst? overcrowding
inadequate basic SKIP
facilities T0
damp accommodation 0.9
CODE ONE ONLY other structural
defects
need to move
elsevhere
other (specify)

(b) Have you ever had a serious
housing problem (since you Yes ASK 8(c)
?
were 21)7 SKIP TO Q.9.

DK
(c)_What sort of problem was the
worst?

overcrowding
inadequate basic
facilities

damp accommodation
other structural
defects

need to move
elsevnere

other (specify)

(d) How long did it last? under 2 years
R - 2 and less than 5 years
5 and less than 9 years
10 or more

9.

Which of the following items do you have in the household?

televisi
record pl:
radio
PROMPT CODE refrigerator
ALL THAT washing machine
APPLY vacuum cleaner
telephone
central heating
enough upholstered arm-chai
chairs or settees for eve
of family plus one visitor




QUESTION 16 Pension

Only include if a pension scheme has been worked out in relation to
the business, or is available from an insurance company or another body,
because of the nature of the business or self-employment. Note that
provision is made in a series of questions on this page for entries to be
made in the office (Qs 16a, 16b, 17a, 18c). Much depends, however, on the
information you can provide in boxes on the left, leaving us to make
necessary calculations.

QUESTION 19 Cheap goods and services

You should normally expect positive answers. A garage-owner may be
able to purchase a car and run it well below ordinary retail prices. A grocer
will obtain household stores cheaply. An insurance company sometimes
reduces certain premiums. A small-holder may receive supplies cheaply in
exchange for produce at market costs. There are exchange arrangements
between people in different trades. It will, of course, be difficult to explore
all these things properly but Q. 19a conveys our object and you should
probe carefully whenever possible.

QUESTION 20 Tax savings because of combined home and business

The real incomes of many self-employed persons tend to be under-
estimated. Their difficulties are not always easy to explain to the tax
authorities and in practice low real incomes and insecure incomes are
compensated because part of housing and other costs can be offset against
tax. Ask the questions openly and straightforwardly.

If informants seem doubtful about answering, say: ‘“ We have nothing
at all to do with the tax people. We know it is difficult for you to divide
costs between the business and yourself. But we also know that even if
they have more problems many self-employed persons can live a little
more cheaply than people getting a salary. I wonder whether you’d mind
guessing how much more cheaply —I mean because of savings of tax .

14a
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QUESTION 8

Q -

Obtain an estimate of total cost by the normal transport used. Some St 1 VAS‘I"J—',J\
people who drive cars will offer their estimate of real cost but in such cases (‘w :
write in as indicated the average weekly mileage to and from work (not \”*’J‘- [“\M"vng»\
during work). In other instances assume 6d. per mile for all small cars (i.e.
under 12 h.p.) and 8d. per mile for larger vehicles.

5 miles @ 6d. = . 6d. 5 miles @ 8d.
10 miles @ 6d . 0d. 10 miles @ 8d.
50 miles @ 6d . 0d. 50 miles @ 8d.

100 miles @ 6d. = 50s. 0d. 100 miles @ 8d.

3s.
6s.
3s
6s

I n

3
6

QUESTION 9 Holiday pay

Be careful not to include pay received simultaneously with holiday pay
for any week of work. Remember that many wage earners only receive the
basic wage during holidays, which is usually much lower than average
earnings.

QUESTION 10 Sick pay

There are several practices. (1) Some employers (e.g. public services)

automatically deduct national insurance sickness benefit for the worker and

his dependants from pay during sickness (or sometimes expect him to

report what sickness benefit he receives so that it may be deducted from

later amounts of sick pay or even from the first weeks of earnings after

recovery from sickness). (2) Others (mainly smaller private firms) deduct

only the sickness benefit for the worker, ignoring what he may get for his \Am}\b

dependants. (3) Still others deduct nothing for any sickness benefit for Q\rQCLk \

which a worker may be eligible. In the last two cases it might seem that the

worker will be better off in sickness than at work. This is true for some, o\ \\“.\k

particularly salaried earners, but remember that if any employer pays

anything to a wage-earner in sickness rarely does it exceed the basic wage. K’ h}&

His average earnings may be much higher. (4) When the level of sick pay ’\u\ “% )

is small no deductions may be made for any sickness benefit.

Changes in sick pay after the first weeks \f\ ‘\ YL& \jw 3
In rare instances of persons who have been sick more than a few weeks ~) }’

the rate of sick pay will have changed. If the average is difficult to estimate y

write in the amounts thus: 4 weeks @ £10, 4 @ £5 10s., etc. After deductions)} ,r’J/\_%X wE q/

of tax, ete. Note if only the amount of pay before deductions is known. »-.\

W [

QUESTION 11 Income of self-employed

The income of the self-employed is sometimes difficult to ascertain.
Four alternative methods of questioning that have been found to be helpful
in previous research are listed. Our first aim is to find the figure for annual
income hefore tax. Thus Q. 11 A(iv) is the crucial one and if you can get
the answer to this do not press unduly for the answers to the preceding
questions, but they are helpful in establishing that (iv) is in fact the figure
you want. The alternative aim (if you cannot achieve the first) is to seek
the amount obtained from the business, either Method B — net profit includ-
ing money taken out for own use, or Method C, the sums actually taken out
for personal use. Method D should only be tried if all else fails, and frankly,
is not of much help. An accurate figure for income is important and you
should if necessary take time to establish it. Method D “ Turnover ” = total
receipts from sale of goods and services, less any discount allowed.

16a




QUESTION 6a Cars, Vans

Note that in Section IT you will have noted any car owned by the
business or firm and whether it is also used privately. Do not count this
car here also but find out whether there is a second car —e.g. wife’s. If
informant unable to value a vehicle note instead its make, type and year
of manufacture to enable us to look up its value.

QUESTION 6¢ Debts on vehicles

Note that the question does not apply only to payments which are over-
due but to the total sum still owing. You will usually have difficulty in
excluding interest from the amount owed. If the amount owed is estimated
at less than £50 record the sum and do not take up time making sure that
the interest is deducted. But if the amount owed including the interest
element is £50 or more ask for the details listed under (c). We will then
make an estimate in the office.

QUESTION 7 Life Insurance

If there is more than one policy add up the payments and, if necessary,
note any difference in frequency or years of payment. Note that our main
object is to establish the equivalent current value in cash of policies they
hold. The majority of households will hold policies of little ecurrent value
and you will see that if they pay less than 10s. a week we do not ask for
any details.

QUESTION 8 Value of saleable assets

Please note that we do not envisage that goods in everyday use — beds,
blankets, basic furniture, crockery, clothes — need to be valued. We are
interested only in items of value that could be sold without serious detri-
ment to the household and its daily life if some ready cash was badly
needed. Jewellery, furs, stamp collections, works of art, antiques, and
collections of books, might be sold and we need to obtain an approximate
estimate of their total current worth Naturally enough we cannot expect
precise valuations and you will find the minimum value of £25 for an
article (or a group of articles—e.g. a number of pieces of jewellery)
helpful in avoiding protracted discussion of the value of articles used every
day in the home.

QUESTION 9 Other assets

Rarely will there be any kind of asset not covered by our other ques-
tions. But by asking this general question you may be given information
that belongs in the answer to another question. The informant may have
misunderstood a question. But be careful not to include an item here
which is already covered elsewhere

QUESTIONS 10 & 11 General assets sold and windfalls

It may be difficult for you to secure an estimate of money raised or
spent on “ordinary living expenses ” but you will find that our object is
fairly clear and once you understand it you can probe for an estimate.
We do not want information ahout sums of money invested in new assets,
in replacing old assets (e.g. property, including houses and cars) and in
savings, but only information about sums of money spent in the ordinary
way on housekeeping, food, clothing, and entertainment. An estimate is
better than nothing. Note that we are not asking you to waste time checking
small amounts of less than £25.

QUESTION 10 Assets sold in last 12 months
Some people, especially the elderly, will have sold some of their

assets in the last 12 months to bolster a low income. This can be an
important contribution to their standard of living. Savings—Note that each
item should be prompted carefully, especially to persons who have already
told you they have sizeable amounts in savings, stocks and shares, etc. Note
that we are not interested in this question in total sums which amount to
less than £25 in the 12 months. Nor are we interested in amounts that may
have been saved from income and spent in the same year (e.g. savings
for Christmas or a holiday).

Partial use of sales or savings for living expenses—In some cases
property might have been sold, say, and part of the money spent but part
of it saved. Try to get a total estimate only of the sum spent on ordinary
living expenses.

25a




QUESTION 11 “ Windfalls ”

The procedure is the same as in the last question (Q. 10). Remember
that for some people an occasional windfall is the only hope they have of
getting out of debt, and please make a note if you come across any
interesting example.

QUESTION 12 Hire purchase

The informant may know neither the total amounts nor the amounts
less interest which are owed. If the total is less than £25 simply write it in
and do not waste time asking detailed questions about original price, etc.
Otherwise ask each of the questions and tick the box if any documents
are seen. Sometimes there may be several large items and you may need
to use the margins on the page for any additional notes. Remember that
we are concerned to establish the total owed altogether, less interest, and
so long as this can be estimated you should not be concerned to take up
time with every subsidiary question. If you cannot get the informant to
give an estimate of the total owed less interest and succeed only in
answering the questions under (a) you can leave to the office the job of
estimating and writing in the total.

QUESTION 14 Rent or mortgage arrears

As elsewhere, remember to write in an amount in only one column
(not in two columns, e.g. wife and husband). The amount should be debited
to the person who normally pays the rent or the mortgage payments. Do
not trouble to calculate the exact total amount owed. You have asked about
the weekly or monthly payments earlier and so long as you tell us the
number of payments (and whether weekly or monthly) we can calculate
the figure in the office.

QUESTION 17 Total assets

Like the question at the end of the Income section, this question is
designed to be used when an informant does not wish to go into detail or
finds great difficulty, either in the first or in a subsequent interview, in
answering preceding questions. Encourage him or her to help you gain at
least a broad estimate of total assets, but remember this includes the value
of any owner-occupied house, a car, the surrender value of any life insur-
ance policy and personal possessions of value, as well as any savings or
stocks and shares. Again, try to get a separate estimate for each income
unit in the household, and if the informant shows willingness to go back to
the preceding detailed questions encourage him to do so. Try if you can
to get the informant to give an exact figure rather than a range.
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QUESTION 7 Food

Actual nutritional levels cannot be established by an interview of this
kind, but it is hoped that these questions will show very roughly (i) whether
a family member goes short of food occasionally, (ii) whether the family is
able to buy relatively expensive foods frequently, (iii) whether any
member of the family goes short of food occasionally, and (iv) to what
extent patterns of food consumption vary with income.

(a) Cooked breakfast

Many women do not eat breakfast. Bacon and eggs is only an example.
Others would be boiled or fried egg, haddock, kipper, etc. But not porridge,
toast, fried bread or potatoes (the distinction is between carbohydrates and
other foods).

(b) No cooked meal

Stress the whole day. A heavy breakfast but nothing later, or a heavy
meal at supper-time will not count as going without a cooked meal during
the day.

(c) Fresh meat

This will be difficult for households where children have school dinners,
or members of the household eat canteen meals. It would be reasonable to
code such persons “ Yes” in the absence of any better information. It is
highly possible that some housewives may have very little fresh meat
(defined to include chicken, chops, frozen meat of any kind but not corned
beef, tinner meat, boiled ham or sausages). Care is needed as meat-
eating is probably over-stated, and when there is meat the men in the
household and not the women may have it.

QUESTION 8 (a) Joint
Accept what the informant understands by a joint.

QUESTION 8 (b) and (¢) Milk

Do not include school milk (a correction for this will be made in the
office). Check for extra milk at weekends. Include sterilised milk (‘** stera )
as fresh. Some houses buy milk in powder or liquid in tins for babies too,
but do not attempt to assess the quantities of this. Just make a note that it
is bought.

QUESTION 9 (b) Clothing

Clothing cheques are “ Provident ”” cheques and the like where a cheque
for £1, for example, entitles a person to shop at certain shops and repayment
is made at 1s. in the £1 for 21 weeks. Clubs include any kind of arrangement
through a catalogue, shop, or door-to-door salesman.

QUESTION 9 (¢) and (d) Spending on clothing clubs

Some clubs include coal and furniture as well as clothes; try to get an
estimate of the proportion of money spent on clothes. Informants often give
a maximum figure, when in fact they miss or only pay something on account.

QUESTION 11 Adequate footwear

Includes state of repair as well as fit. Plimsolls and sandals in winter
are not adequate, nor are boots alone adequate for summer. Plastic sandals
are coded not adequate, unless there are other shoes.

QUESTION 12 Smoking, pools and betting

Smoking is often underestimated in surveys. By asking quantities we
hope to be able to work out roughly the expenditure. Note if cigars and not
cigarettes. Take care to make betting seem a very common activity (which
it is, of course), since information may not readily be forthcoming in the
context of all these questions on shortages.

QUESTION 13 Christmas

Make sure that the sum you have is the extra expense on top of normal
housekeeping for the household unit.




AX CHIEF WAGE EARNER/H.0.H. CODE C.W.E./H.0.H. ONLY
23.% Do you think you could GENUINELY say

Jyou 8re poot now? — X Does Not Apply SKIP TO Q.24

Y all the time >
PROMPT AND CODE Q feomatings JASK Q.23(a)
ONE ONLY B rever =i,

e SKIP TO Q.24

TveR 0

DK
(2) Do you feel poor at any of these times eekends
or in any of these situ
PROMPT AND

CODE ALL THAT with some of your relatives

i d here
Y with some of the people round here
ey other (SPECIFY)

~

FOR CHIEF WAGE EARNER/H.O.H.
24. (a) There's been a lot of talk about o ¢
T T TR T N T Ty N y K
poverty. Do you think there's such a DossRiotRApnly, S 'pngs
thing as REAL poverty these days? x e A
no
DK

CODE C.W.E./H.0.H. ONLY

(b) What would you describe as poverty?
WRITE IN ANSWER

30 ek Loy fver R hong
el ek

(c) Would you say that if people ere in poverty its mainly

their own fault?
the Government's fault?
the fault of their education?

PROMPT the fault of industry not providing the right jobs?

AND CODE anything else? (SPECIFY)
ONE ONLY

3 - a2 combination of (some of) these?
4 - fone of These?
5 DK

N @o <

VEONOU s W

< x

VCONOVMBEUW N—O

VONOUWMBEW N=—0< X

VENOVMBW N—O< X

ASK CHIEF WAGE EARNER AND HOUSEWIFE ABOUT ALL AGED 23 AND OVER

25. Do you mind telling me if you voted in the last CODE
General Election (I don't mean who you voted for, ALL AGED

just whether you voted)? x 23 & OVER

yes, voted

ASK CHIEF WAGE EARNER/H.O.H. CODE C.W.E./H.0.H. ONLY

26. |If there is poverty what do you think i
can be done about it? ROSBLNG

DK
WRITE IN ANSWER

—aR




INTERVIEWER PLEASE CODE ALL THAT APPLY AFTER INTERVIEW

Household in which there is a child, one of whose parents is not resident
Household consisting of woman and adult dependants
Household in which there are five or more dependent children

Household containing an adult who has been unemployed for eight weeks (con-
secutively or in last 12 months)

Household containing an adult under 65 years of age who has been ill or injured
for eight weeks (consecutively or in last 12 months)

Household containing a disabled adult under 65
(a) disabled

(b) borderline disabled
Household containing a disabled or handicapped child (including child ill or
injured for eight weeks or more)

Household containing a person aged 65 or over who has been bedfast or ill for
eight weeks or more or who is otherwise severely incapacitated

Household in which there are
(a) earners, none earning £12 a week or more
(b) adult male earners (aged 21 to 64) earning less than £14 a week

Household in which there are persons who are
(a) non-white

(b)

born in Eire

COMPOSITION OF SEHOLD: COD! (Q. 10, p. 3)

One generation
Man alone: aged 60 or over
Man alone: aged under 60
Woman alone: aged 60 or over
Woman alone: aged under 60
Husband and wife: both aged 60 or over
Husband and wife: at least one aged under 60
Husband and wife: both under 60
Man and woman: otherwise related
Man and woman: unrelated
Two or more men only: related
Two or more men only: unrelated
Two or more women only: related
Two or more women only: unrelated
Other (SE oY

Man: and widowed or separated daughter
Woman: and widowed or separated son ...
Woman: and widowed or separated daughter ...
Otherwise two generations: all related ...
Otherwise two generations: at least one person nol

related to any other 5 3¢
Other (SPECIFY)

Three
Man, son and d-in-law, grandchildren: all under 15
Man, son and d-in-law, grandchildren: at least one

under 15 and one over 15
\Lm daughter & son-in-law,

gencration

grandchildren: all under

\Lm daughter and son-in-law, grandchildren: ‘at least

Two generation
Man, wife:
Man, wife:
Man, wife:

1 child under 15

2 children both under 15

3 children all under 15

Man, wife: + 4 or more children all under 15

Man, wife: children, at least 1 under 15 and at least
1 over 15, none married

Man, wife: + children all aged 15-24, none r

Man, wife: children all over 15, at least 1
over, none married

Man and one child under 15

Man and two children both under 15

Man and three or more children under 15

Man and children at least one under and one over 15
none married

Man and children all aged 15-24, none married

Man and children all over 15 at least one or over,
none married

Woman: and one child under 15

Woman: and two children both under 15

Woman: and three or more children under 15

Woman: and children, at least one under and one
15, none married

Woman: and children, all aged 15-24, none married

Woman: and children all over 15, at least one 25 or
over, none married

Man: and widowed or separated son

arried
zed 25 or

over

one under 15 and one over 15
Woman, son and d-in-law, grandchildren: all under 15
Woman, son and d-in-law, grandchildren: at least one
under 15, one over 15
Woman, daughter and
under 15
Woman, daughter and son-in-law,
least one \md\x 15, one over 15 .
Married couple, married child and child-in-] 11\\‘ grand-
children nnd‘ r 15
Otherwise 3-generations
—all puwmc related, at least one child under 15
—at least one child under 15
—all persons related
—unrelated
Other (SPECIFY)

son-in-law, grandchildren: all

”randchl]d‘ron' at

Four generation

DESCRIBE COMPOSITION BELOW
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