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Townsend,

Department of Sociology,
University of Essex,
Wivenhoe Park,

Colchester,

Dear Peter,

Essex.

You wrote to me last month concerning my general comments

on the summary papers. I very much regret not having replied sooner

but, as you

will imagine, I have been submerged under a sea of scripts

and attendances at examining committees.

I think the sort of points that bother me about the papers

were as follow:

Dennis Marsden. On page 4 para. 5 Very over generalized criticisms

Hilary ILand.

of the old N.A.B. and again on page 9 in the last two
paragraphs, On page 10, last para. he seemed not to
know the respective responsibilities of the N.A.B.
and local Authorities.

On page 4, some Very generalized statements about the
undeserving and the difficulties of obtaining assistance.
This paragraph, it seems to me, is more emotional

than objective. The same applies on page 8 where
references are made in the last paragraph that people
were made to feel they were begging.

Adrian Sinfield On Page 2 "an allegedly comprehensive system" seems to

me again to be generalized rather than objective,
Fqually on page 8 the reference to the uncertain

value ridden distinction in para. 2 and on the same
page the final paragraph where phrases like "the now
notorious wage stop" are used. In that same paragraph
there are very generalized and almost emotive statements
about assistance to the unemployed. '

These were the kind of things that made me a little worried
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about the tone in which these reports were written #nd"what appeared to
me to be 80 often generalizations not based on the dctual rogearth,

I hope these comments may be of some help to-you.

Yours sincerely,
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Profennexr D.G, Eareh,

Department of aaatal doiancesn,
Univeraity of Nottingham,

Dear David,

Thank you for your commentis on the shord progress reports and far,ive
no for not replying until new. I wanted to hsve the opportunity of
cansulting the three euthors involved.

onnin dapsden You refer to “cverwgenoralised oriticioms of the old NAB“
eax:ageeaanﬂm Pennis Mareden was unable to Yo epecifio hocause ho kad
stotiotion for Seaaton (72 interviews) at the timo of writing but not
Hoxthbvorough {44 intorvicws wbich wore atdll being coled). Ho therefore -
had a good idea of the size of the problem ut coculd not put numbars o 1%.
Segondly, you 5oy he 4oes 5ot seem to lnow the respeetive rosponsibilities
of the HAB and the local antheritisn. D.li. points out that it was not
hingelf But the bodies themgelves which wvere confused about thalr
responaibilition and ho is corxy if the passago does mot make thio olears

You say there are some ganeraliged otatemonto on page 4§ about
the undeserving and the 4ifficultien of obtaining assietance and that one
paragraph s ooye cmofionsl than objestive. EH.L. agrecs that the argumont
in the firat part of the paragvaph 15 too gondensed and should Yo serarated
from the reportsd faots later in the parograph, but she points out that
these ave faots, 3.0 booed on systematio queations on utilisaticn of
servigus ond honce "objeotive”. ¥Tou also refer 1o a statemont on psge 8
about people being "made to feel they were bezging or asking for charity”.
This statement astempts faithfully to roflect the views of fuamilies as
roported fo Miss bhand, although the dotailed evtdmae oculd not of course
bde given in this ammaw raports

Adrian Binfield A.3. points out that thero are problems of condensation
and that tho phrase “an allegedly comprehonsive gystem® of ccuvse shonld
have read “which 19 sald to be comprehensive®, He alao feolg it is very
diffionlt to cummariso officers' attitudes townrds the unempleyed,which
vary from strong pweaudua to tolerance, but will look again a% the

passages you mention.

a}l thres anthors wonld weleeme furthor digouscion of the general
pointa,



points you make about “tone” of veport and the usc of unterial outside

the aotuel recearechs These ape racurring prodblems in vessapeh. I boliave
I am repreoenting them fairly in saying that they take the view that all
big ovzanisations vary internally in efficiency wnd offectivencas and that
auch variation ghould bo faithfully recerded by the research workoy 80 that
the means of making them moro offestive can bo discussed wealictically.
Hesdleos to say, this is a very difficultlask but it 1o ene which has the
bont interosts of those caxganications at heart,

The prograss yeports hove fiow bdeen replaced (oxr are being replaced)
by fall draft reports and we do Ropoe you will £ind it possible to comment
with euoh care upon tho lattor as upon the fowmer. There io nothing ldko
¥igorous discussion to bring out the dBsot in overydody! In portiounlay wo
would value your comzonts on tho passages abuout naticnal agsiatenrce.
Denndo Bursden has a long chapter discussing many difforent acpsots of the
Board's aotivitios end your vioss as an ezpert would bo vexy velcome.

Would you have any objestion to my sonding copies of your proviocus
lettor and tyy roply to other manbers of the Advisory Group? Sinso the
matter could not bo proporly diccussed at the last meoting, others might
liko to see this correspondoroo. Thank you again for yoar help.

Youws sincerely,



